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GENERAL FINANCE TERMS & CONDITIONS

TAYSEER
Syl

1-

PERSONAL RESPONSIBILITY

The customer must answer correctly all the questions contained
in the financing application form.

The client must submit the required documents and ensure that
they are correct.

The customer must disclose the correct basic expenses in the
basic expenses statement form (according to the responsible
financing policies) in order for the appropriate credit study to
be carried out for financing by the company.

The customer must disclose the information (personal, job, and
financial ability) correctly in the financing application form, and
update the data in the event of any change to his information
with the financing company, such as the national address or job
information and other data.

Signing financing contracts and its annexes is the client's
personal res(,fonsibility. Therefore, the contracts must be
carefully read and understood, and ensure the completeness
and correctness of the data mentioned in the contract.

The customer must read the undertakings and declarations that
are binding and valid throughout the term of the contract.

2- LATE PAYMENT AND

DEFAULT

The customer is obligated to pay regularly and not be late or
default in payment, and in the event of non-payment of three
consecutive installments or delay in paying five separate
installments, he is considered a defaulter, and the company
has the right to terminate the contract and start taking legal
procedures with the competent judicial authorities.

The client must communicate with the company to request
credit advice in case he encounters any difficulties in paying his
obligations towards the company, in order to provide him with
the available options commensurate with his financial situation,
while the company retains all its rights.

3- DEATH OR TOTAL DISABILITY

m The client or his family must contact the company in case

of death or total disability, God forbid, with the required and
mentioned documents to study the request for exemption from
the remaining debts of the client.

Provisions for exemption from indebtedness in the event of death
or total disability apply to customers (individuals), provided that
the provisions and exceptions contained in Article Five of the
collection controls and procedures issued by the Saudi Central
Bank are adhered to.

4- EXPENSES AND NON-REFUNDABLE

U

COSTS AND COMPENSATION

The customer bears all costs, expenses, fees and bills related to
his use of the financing facility.

The customer shall bear any future taxes and fees.

The client bears the judicial costs and the expenses of resorting
to the competent authorities, including, but not limited to,
attorney's fees, in the event of his default and refusal to pay.

Fees for government procedures that are paid by the customer,
he does not have the right to claim their refund after signing the
receipt of the place of financing.

The customer shall be bound by the fines and violations due on
the asset for the period of its use.

In the event that the financing contract (Ijard - Murabaha) is
terminated and the customer does not commit to return the
financed asset or not to transfer ownership or not to pay the
indebtedness in the Murabaha contracts despite the expiry of
the contract term, the customer is obligated to compensate the
company for the cost of recovering the value of the asset (from
the date of termination of the contract until the restoration of The
original) according to the following equation: (the value of the
last rental payment or installment divided by the number of days
of the month in which the contract was terminated x the number
of days of delay = the value of the rent and compensation
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5- INSURANCE

m The customer is not entitled to waive the percentage of error
in case of accidents caused by others).

B The customer must abide by the accident site and not leave
it and wait for the arrival of the competent authority.

B In the event that the customer caused the damage and
exceeded the value of the agtr)eed compensatijon, he shall
bear the Proportlon of the dbligation determined for the
company financed by the insurance company.

6- EARLY SETTLEMENT

The customer must apply for early settlement within a period
not exceeding (10) working days before the date of the
monthly installment in order to avoid canceling the payment
request.

B The customer must pay the value of the early acquisition
within (7) working days from the date of being notified of the
amount of the early acquisition and before following month
starts with notifying the company immediately by official
communication channels.

7- WARRANTIES

The client must provide guarantees to the financing
company, and these guarantees include :

- A promissory note that is due upon sight.

- A mortgage or bank guarantee letter or a personal
guarantor.

m The customer must maintain the continuity and validity of all
guarantees provided to the company and not do anything
that cancels the value of the guarantees provided or affects
the company's rights arising therefrom.

8- MAINTENANCE

m The client must abide by the provisions of the commercial
agencies system.

9- BREACH AND TERMINATION OF
THE CONTRACT

B The cases requiring annulment are:
- The client's failure to pay the due installments and
failure to correct the default within the period
agreed upon with the company.

- The customer's breach of the validity of any
information, pledges, declarations or guarantees that
he provided under the financing contract.

- In the event of the client's insolvency or taking any
bankruptcy procedure.

- The total depreciation of the financed asset in the
financial lease contracts.

- The death of the client or total disability

10- ORIGINAL RECEIPT

B The client must inspect the financed asset before signing the
certificate of acceptance of the financed asset, a complete
inspection that is not subject to negligence.

B The client must receive the financed asset before signing the
certificate of acceptance of the financed asset.

The customer must receive the asset within a maximum period
of (10) working days from the date the company informs the
customer of receipt, provided that the date of the day following
the tenth day is the date for calculating the rental payments,
m whether the customer received the asset or not.

The customer must inform the company immediately when
there is damage to the asset that prevents it from being fully
utilized.
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