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éaainll cilyigl) gyl sl ligiyl g denls  alibl allnil g ganai go aligrialyl dwais baglgiai s pglell gugygllas »
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NS [EN PN ES \__5\_1J| wunliolle

(GOTEVT (sigall (jaillg siall pyleill anlell duwwdall, 2alinll pghi dial grac s
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16yl lodsib L__5\_1J| wunliolle
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2011 - 2010, ailebnilll dnlyé Gunwngn , @iy 3jlgn jliriinns

2012 pliy - 2010JJLIJLJJg.DJJ|J13LL|JJ13|JCIﬁJ'LL\J @iy q)lgo jhiniinn =
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2007 - 2003 . awdpiill adhiall wibo - aljlull awnall @i, & piull 3ylgall (Saaii yao

2002 - 1991, djageull dypell aalnnll . Akl d3gaanll dnadinll ciligalll 4y . épiull 3lgnllg dlabidl dagall éjlal , gugil ili «
1985 guigy - 1983 pgial , ajagewll dayell dalnall , Ayl (uolw) . SAypoill sagewll elidl, alilwl gan aclna /7 alilyll adlail Jgguwo =
1983 gial - 1981 pnagi. Sigall cujaillg siall puleill dolell dwwgall, aildgpialil Siall agenll - £gytitn yuaign

p 2004 2in (Sageull cuaill Ggain aolip dinl gAc

p 2000, GOTEVT siall pyleill Jglil siall jnigall dial grc s

p 1998 dyLaill dajelly dlolell sgdll diniidialghcs

2011 - 2010 djagewll dypell dalnoll, aligloisll aollell alnicull . gjladl yulan ) il e

2011- 2010, dyageuwnll aujell aslooll Al !, @yl @aph a)la] gulao gc «

2011 - 2008, d1agewll dyjell dalonll Al Jligl gaiing (Gaia , dylall gulan grac s
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dagewll aypell dalanll, Joua ellall deoly hyhaillg dylagl pglell s’ gylinll djlal (s gugygllal =

Ila Lgleddy sl unlinll »
1434 clwnill aaye- joill cbuaill ajila pain gracs
1438 (Ltulw ploall) Jnya o goapllaie plogdl denla-Jlocill éylal dla anc s

eyl Lgloii sill nlindl «

1425- 21419 daninll Galoall -3gdaly —alobill Aagall igjglll j5pnll gAc »
1425- 21422 daninll dypell aljloyl - 12 -alolilldagall digriall alall ghc s
1424 - 21423 hihaillg dylall pglell dlar pghall aolp (Guins

1429- 1424 gainall &naag awduhill aluylall als Jiag -

1428- 21424 donlall dnaladl gglill anilall dialll gic =

1432- _@1424 goinnll d013g dgduhill alwlall dds gulan gac -

1433- 21429 Jnua ellall deala-Jlacill éjla) @4 ance «

1437- 21436 (ggdinll aus) plell Jgildll pud )«

1437- 21436 (Ggdall als gulan gic s

1440- 21433 cLwalll- afljgll pall galpal déena gjlal gulan grac -

1437- 21434 clunill daje- aypdull ylgall dial dyghc 4 denlall Jinn

alall alla / jgiaall
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: aunloll auagmm

p 2009, drealall (i ads, Lot Jigoill- Jlocill ala) A walos
p 1991, Jrua elloll deoly, Auulaoll g gugygllars

:la Lglsauyy Sill unlinll -

apapill aylaill aajell ajlall aiall gug) »

Ayl pugill a5yl Saiil gui s

«Sg=ull sjapall elill o Jigaill ailspdy aaiill dialll guy) «
:Léylw Ll Sill cunlinll =
p2018-2015 Jugaill pall aqpil saaiill gyl «

p2015-2013 (Jlinw dcgaanl Suaiill guill =

£2013-2011 é&yuniill clwaill @Sl Sauaiill guiipl«

«Sailggll sageull eyl alpalll jhlan éjla) gy «
-aulall alyf a4ph o Gealiall aial g ailalanll g cilapiill aial gu) g &) yulan gac s
. gtolill janll aoyiy doaljall aial yug)»

(upu olin api _a dealinll dial gac g ajlagll gulan gAc s
ol Jigaiaaph 4 Gilw &l gulao grac s

uiuelll alllare a1j /aliw il
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!l juuwill aspil ouiill Jaug)

Organization Structures Co.

Board Of Director

l

S edite ik Nomination
Audit Committee Co ith = . . Shariaa Committee Remuneration
mmittee Executive Committee Committee
Internal Audit Compliance I
Manager Manager CEO
[ 1 1 1 1 [ 1 [ 1
N Credit & Risk PR S
General Sales IT Department Cyber security Legal - Customer Care| Chief Financial
S 053 Manager HR Manager Manager Manager GM Collection Manager Officer
[ ' |
I T T 1 Credit & P
. Operation ection
Marketing i Sales : Sales k Sales Minase Manager Account
Manager - - = Manager
Central West East

Reporting
Manager
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aun bl del il (53l pljly

Jaudy Ll dgiagill gl o degnan La anllwll do il b dyjell il aaxh (ogi
aijqil ¢hal clgu 2o e alhgoill il puianillg hikaill aic lunll guai guni pi ellal .ple
ilaillg

ao il planil adilhng ddalgin auyell puill aapn (o Jigaill alnasg alaiin gina g
asil aye il ayigll (o anylo ald) aai jhaiwl lgiaho anig aaay deng sillg ol gl
ayell il

niwo Jauiy drc il aigll §aai <iloaallg ailaiinll as il guhig awaladll jlan Jal (o
Igayh Ju Jignill ailaiin 2100 (e (Galgi g .dnadnll aloaall g alelall e

o
(1 \
TAYSEER

JLuudJl )

b
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an3ynll algnill cilaiinll <
cllnell apaill cildanill en pilli Loy ddignil 2ol o yaell dyell il a4 padi

e Ghiin gl aspill (salg

syl Slaill Jhgoil bl aiin (1

.alnll alin (2

-(@glligiin (3

an3joll aligaill ahubilll <
sag2ull sjoll clitl Ji6 o anayall aligaill dhuiiill 4o 1ol il 55 jogi
cllnoll Jigaill dallac (Jiguwil

capliill Jgndl Jigai (1

Aallgiwll Jigaill (2

ahuwginllg apenll aliiall hlii Jigoi (3

hgaill jlal (4
asygiig hgaill [galhi enngig 2030 dlibgll aigyl awlgo ] duell ruill dapth ,euig
aalaill g anal o lloy) jloiin gl e grubillg sihglh alniall aniil Incla ggay alieaig
phalllilac sallgaineig lajjor JI euwi lila adlall
A7 alligni anly dac aapill aliil Glhioll 1aa leg

Dl aydlg ayglill abblallg allalJigai (71

-alowgnllg alapill bl Jghwl Jigai (2

(52l Jignill (3
auhll ajgallig wlheall Jigai (4

“gilnall Slil hghs Jigni (5
pclhallg alhall alaen Jigai (6
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ahuginllg dpenll aliinll Jigni (7
alaill alaeoll igni (8
ciljlaigll <

lpin g aljlaidl o yaell puuill asph ladan

p2021 ple Jua dajp gpa alital, anlell aylall aaall gyall aliial, pldl gpa aliial (1

Al wliw elaibll golgil aoliy o awyoll il aspid Gowpll alwall guigi (2

oalaiwlll Jinc 7,037 JI Jine 4000 (o igrialll gdgall gilhuwall cllnell aac déalj (3
atgisldl aloaall (o

-Jolgill Jiwg walive pe igialll gaall gaai (4

auhll aloalls allhall wlihe g aalnall ghlio g paygallis g0 3ac gogiagill i (5
cloni lgigad ablull g i albpall g alill bl ellbg g ajsiall alhall s3jgo g
Ayt dhgni Jgh piaaiy aliinll Jigai (Glapidl g alialll) cllnell e Jigwilly [ali

asjth Jgl aunil ( Chat bot ) appell juill aspil Lowl abwall e JIIaglanas Jedi (6
e abdlganiall Jilwl e Jolgill Jiguil Igilnel dnaall oaa padi aalonll Jigni
Allwatin

s atbignill aolpdl go aaell cliil pi (7
aail Jaill Jilwg Jigni -
(alenlll g yulanll) aunlall pgul Jigoi - -
(adiinll alhall - Jiall il - ailygall ajga ) abdghndl elull igai -
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Loal Jgaill (8

Yard System Customer View 360

E-VAT Invoice

Project Power Bl

Calculator V4 AC App Portal

RAYAH API Integration V2

Insurance Wallet

Clearance system

Blacklist Management

Auto Statement of Account
IVR payment Link

Forms and Policy Trace Project
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cllooll &lna ¢galn

cllnoll eina 20 walnilg ailolg Jaer Joleill duyell il aspil éjladl gulas algogl fjlicl
aily apwaiill igailglg Jigaill ankil angoy alolfildl cloglg . logiy ddilell Jolio gind g
o sgimn el e blaall dyell il d5jth piili  sagewll spanll clidl e ajplall dd ol
g0 abgimall Jel aapill L ahgn pljll Lle anioi lienw gl eljai éya ajwllg aaillg qilndll
syl ailjlail clal (o sigallg (ausil elglull
Jadug Jale gai e el pgdi lialg s dolell iallnn jjeil gualiii apjell il aaph (g gAal
L lgile (pgninll {5alinlig puall e Ina g Jgnenll (lgall g0 go Inlai Galgl A1l
Igauhi pjili LS'LJIg clnoll @lna¢saln

Slac alnalll g Jinell diga (o A4l ey jlal jlaill aAii aspill gl asdgi gl agi lna
dloglen clival paoy pjili aspill jlg dignring danien dlga (Gih (e Jgai ¢llag dnglen
cllnoll
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2021 plol puill asph aleun

claijl en p2021 ple Jua Juy Jgilo 538 Jignoi pi plell J1b duyell puuill aSuh aggal dnui
05 Jigail Joo] o %25 duni Juy ggilo 132 (Gygill aiio Jiny 2020 pley ajjldn %117 auul
Jaudl giia gl p2021 ple (A Juy ggulo 70 gliay Jigaill Jlaa] 4o %13 axlall iin Jiny
%62 Jiny 53l Bignill elin Jlas] 9o Jly ggulo 335 _gail

aolpll go aaell ahg 2022 ple g dslonll cloyl o alaln] ¢gpa ata o aspill oulig
2030 _a dalonll @) go (Slaii Silig cllnell walhal Giaail aligaill

%25 , @54

%13 ,4a) sal) %62 , ohisalll ja¥)

p2021 plel aylgnill @hannll clal

Jblnll ani Jlar lnn [gilaiin ¢gill ¢llhg atlignill ahannll clal 20) 0 64alg dgpa aspill Jau
£gig Jinell ¢gi lnag () gilole aligaill dhanall Jadig .aligaill dhaanll Jloal o

g dhwging apren Gluwgng Alapb Jigai lnag clnell (o glegi juwill aspi salg atiall
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2020 & 2021 ple! Jlall clall cilbgn

pal alial Jgaall ang: lns Juj gauo 53 oyl Lalay 2021 plel digiiall il Jus Bujl aspill aaas
%53 Qua apiliall albpl o elai) dapd Sillg 2020 ple o lghlay log 2021 plel aullall Girigal
:2021 ple J1o

2020 pley djjlan 2021 plel dpuwidl adlall alpbdgall ang) Jgaa alial

(@il Bl pLayi )-Gpuyl alall clibgall

FY 2020 FY 2021

dulyo il Qliill

A 55% 75,041 116,428 aptilall - cilalyll
A 84% 10,288 18,909 apilnll je cilapll
¥ 65% 37,465 13,001 lplinai a cgaiinll ggiall yganian
A 13% 11,993 13,584 Jignill cayllai
v 2% 22,038 21,648 Juolill caylai

A 4% 35,088 36,587 Sl Jiedhill ciléiai

v 332% 1,552 (3,600) alajll cildai
A 137% (22,807) 54,117 B)lwall _aln

JhlAaall

dalc] ni adg jahun Jaiy dlilnoll g pghi I dugell puill dssth (e Jlemill jhlhn
piadil aagll jlnislg grangall delas daljl lew quiill gall g aliinell djjaing aapill dlaa
ln4 aiilagll alelpull plill e goall go atlela ol Jaiiy eull 191 o aloang Jigaill cilnas
pp! aranll phubdl gl Jgngll dlggug lgoihiig dngall alaibwnll &iloal caniylll &)j9y0 Ao

Apilnln cunn
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Ligiialll gagall gUb| ag oall Jgaill o anpo dghs (Guani (o sl a5 (nai aag
dlawgalalaill delio (o Jinell gani Sl aloaall go yaell pady sallg aspill yaall L owyll
cgiall gjujl anlall jga gagall jc lapeg aiglaill jlan] Jin aloasll gjlalg alaaiuinll

00 acgagall ailgll g ulaall ankilly plilyl e dwell il a5 gapi : plill pac jhlao
asiul pjili lns wglhnll Jadmil lgénhig ddsiall cilelpl g clmlull eliasg aglagl cilgall Ji

anpall sgagll pojli <l aldhinllg lgllact Jlho (g adus il (sabaly

| alc ablan | | a5m L oul | ] Jlanl alguull jhlho
Saaill ganill go alle athen e hlaall jaiuo Jain Jigoill Jao Jgnlllg

cqagll ainilaingnell ailjnll agiy g wliganl calian (glaaiwl Juah aspill aijall ajla) pgdi Ins
aojulll alguull pagil ayguill plallg aliadl dllaen aealio cllabg@adill alagaillhen (g

Jolell Jall (ol hgail

sl ella ygug eldnell (sl dulul 8)gn puael Ioga dyjell juuill a5s Leuwi denull jhlan
lpioiling (sgladiul Judin] adl puaii e e ellnoll allioll éjla] yojaig .gull 191 o wlnas e
wuliang lgilunig (sglauill aac ppdi piy lns . wlid ciag o Jinell apyn Jgh piadig pliaill e
Ja (@ plwall ol (sgimn gajg (sgladdll jlai o 2all e Inp (g)ga Jaddy cllnell Loy

cllnell adlgi sl Gularhall

i @Gub g dugilall el jgs Jieai e amell jumill dpi i augilall jhlaal
pJJ_GJUIICUJLDJJLl ayagall aaraiill aljliallg aspill alkhbii einy aaleinll aigilall al) N U

lpililao] aalar augilall ajlayl Geuwi lns .asnill Jguwin gunal adgild dlaldii ailnig aljga
aspill Lobhaoy elaia gl granil

adlall pylaill julen

julen (ulan (e ajplall (IFRS) adgall adlall pylaill juleal [aag adloll clil! punill a4aph 19i
doallg alsjll ge dawbhall (sagewll (siapll el g go dlac 05 (IAS) dlgall aunlhaoll
aspll il alal plai geg aspil swlnll plailg alsnill plhi alilning
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plildl &jla]

alayl anhil dulelag ailas san - pudig yaa aldlall aeolall s Jac Glai Jaidy -
aipin Gog lapghi pi Sl digiull adlalll dealnll dhy Auail JUa o aspill alslal
Sl Graaill augoll abwjloall adgall jylenll laih lpnuaig hlanll 3aai e anioi
ulhng aealiall aial J1a (o danieall adalall aealinll @)lall amnhiill aclgall e Taliimlg
Oyl

oanionll ajgiwll dhall cunn dealinll alilnc araiiy 2021 U alblall aealinll ajla) ol e
go lgiidlio a9 denlall aial ] dygall layldi dinadgg plell dilar dealiall dil Jia go

alinj Jgaal laag ulhalloll aallenl anillall aannill aleliplll (guigh (ool atieall ¢iljlalll
.1)ga aan aspill ajaraiill a)lhdl eo alxlall aealnll pylai eind a5)lin pi lns, d1120

gl acalgall alnall gilcloial _a pylaill daa a halia pgdi aealnll dinl gl Jlaalndl e
alhniln gdgmm awnlinll alelpalll AlAil daungill

sl dlalall eglayl

2ilglilg aclgall g Silai; Loy Jnell fun loal ellag dlalall ailil ayell il a4 piili
il gaill e Trlg (sageull il elidl e cini sl

Banienll agiull ahall Gulwl e absiall alayl Jinislg dclas jiislg swhall calphll o

U0 (Ganill alijanillg phiinll puaill eani Sl alelpdlg dlwlull o dlulu agag - e
1pllnislg lpiilas aan

20 pihallo ang LSLJI 9.“.]].” Jc pyairaealinll ainl agjig aljlhdl ahanill angall agalinll - e
plaiil &ylaul yuian ) lges) pid Glungl
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asnll dnhga

pgai duulin adaly anghio clil JUb go ellhg albpill ansga aclgar aujell puill assti pjili
Jnaal pliilll glas Jol go elag - sigall dghull julen g plgall Jna g ddilaim gl guolwl e
(5giun gajellas g allnall ulhni ggang gambuall ggas ajlan Jasi sl aasgall alujlon

A5l Jala Jooll aly o alnalll g dlalaiill g aagall

aallell aly walihill go allolenll

cylnall g bl cib alolenll paa Jouiig dddell aly wlhil gn Joloi aapil sl
aulall pilgall Lo adlall ¢la wlb il adloinll danlig ailoleall e cuiall pi 1ag aylayl

Auyell il d5pb (o gombunll aAlo duw olixl Jgaall angs 05,2021 plel adaaall

288,000,000 28,800,000 96% Gljlll anall a5y
3,000,000 10 300,000 1% ljluull palil apnall asp
3,000,000 10 300,000 1% olinlig aalnl arnall a4y

aallell ga wlinll

Jlo L}uflp_ illundl )i bl - angewll aygell aslanllaljual anall asph -1

.JliJ 20,000,000

Jly 100,000,000 Jlo Guly aruld a5xi, aagewll ayell dalaall arulall anall asph -2

Jlo gl Jaill g yawll) polill bl aydgewll ayell dalaall ljlul gl anall agph -3
Jliy 10,000,000

alai ailaen) ajhill g ol blit , dxgewll ayell dalanll - alaeall anall aspi -4
JU) 10,000,000 Jlo yulp . (@rcliil alaeall,

Jio gulp (@bl sl blii . dpgewll ayell dalnnll aljlbll anall asph -5
.JlJ 5,000,000
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10,000,000 Jlo (ulp eyl anuhilll | eyagewnll aypell aalonll cilihyoll ainall aspi -6

JUJ

aaaiill sageuwll (sjapnll elull aljla

p2021 & p2020 plal aarailll alall angs Jgao

adylwll ayloll aiwll aylll aydlall aiwll aallhnll cgnhgn
2l Jloa) ailjlall aac 2lin Jlno] ailjlyall aac
adlnll alolyell ayaLaiill adlnll ailnlpll ayaaiill
Sageull Jul Sag=wll Jull
200,000 10,000 el alaged aallan
atalidl sjsjoll
aulaglig
50,000 0 clill ciloglol aallhn
Qo anhall sjsjall
cllnoll
0 0 clill alnilel alallhn
Jaw anhll sjspall
A anlgl aliell
Jlgodl Jue daalan
eyl J1gaig
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4l Aol hihall

asygiig Jbgnill lgalni gungig 2030 aribgll aygyll arslgn | awyell jumill a4yt (ouwi
lio liloy) jlatinylg Jignillg jhal eg grubillg Sibgl alnial aniil lncly ggayl dliedig

plall lifllac (sal lpéuneig lajjel | 2w lila adlall aalaill i aaal
ilpas gigiig (Gunel e Jooi lila 2030 dibgll adil o i) 1 cja ggai i JI gliii lillg
dahwginll alwwgnllg alanill peal anadnll aloaall aclas gay lruig lgoadi Sill aligaill
Sthgllalniall a lllea Imic (jgaig ol Ailill clail g palwil dponllg
anjlall

A1agewll ayell aalnoll anghal jaiiill paail anjall oaa ayyell il aSpi dyla] gulan jgii
alonil jpinall pgaea e (sagewll spajall cidl pgnall aag leg jlaiiwilig glaill 4lig g

gtoabuallg jlillg plall cllnell ¢l g loy @alnall ulhnl gina gulanll iy lns . Jigaill

Alell Jh pgnca (e guamnallg

(Ghogillg 2kl 2 g je Jgall il

W
Aylagl gulan )

anall anan pialy)
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